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Cigna Healthcare  PPO Network' FAQS

What is the Cigna Healthcare
PPO Network?

The Cigna Healthcare PPO Network
offers you a national network

of doctors and hospitals located
throughout the U.S. As a

Health Net Employer Group PPO
member, you have access to the
Cigna Healthcare Network for
health care services at a contracted
rate, when you live or travel outside
of California.

When do | use the Health Net
PPO Network, and when do |
use the Cigna Healthcare PPO
Network?

California resident members (if
you live in California), you should
use the Health Net PPO Network
when you’re in California. When
traveling outside of California, you
should use the Cigna Healthcare
PPO Network.

If you live outside of California
and are on an out-of-state (00S)
plan, you should use the Cigna
Healthcare PPO Network when you
are outside of California, and the
Health Net PPO Network when in
California.

HealthNet.com

How do | find a Cigna Healthcare
PPO Network provider?

You can call Health Net Member
Services at the number located on
the front of the Member ID Card.

You can also go to healthnet.com,
select Find a Provider/Provider
Search and then Search National
PPO Network to access the custom
Health Net/Cigna Provider Directory.

Note: Do not use other Cigna
Provider Directory links as it

may reflect Cigna Providers in
California that are not accessible
to Health Net members.

How do I check if a provider is

in-network?

1. You can ask the provider’s office
if they contract with Cigna
Healthcare PPO Network. The
Cigna Logo is on your ID card.

2. You can check the custom
Health Net/Cigna Provider
Directory Website on Health Net
Find a Provider/Search National
PPO Network.

3. You can call Health Net Member
Services at the number located
on the ID Card to confirm if
the provider is in the Cigna
Healthcare PPO network or
get assistance to find another
contracted provider that meets
your care needs.

(continued)

HELPFUL EXAMPLES

Travel benefit:
Sue has a PPO plan and lives
in California.

« When Sue is at home in
California, she uses her
Health Net PPO Network to
get in-network benefits.

» When Sue visits her son
in Idaho (who is on her
plan), she uses the Cigna
Healthcare PPO Network
to get in-network services.

This also applies to Sue’s
son. Even though he lives in
Idaho, he accesses care via
Sue’s travel benefit, using
the Cigna Healthcare PPO
Network.

o When Sue’s son comes
home to visit his mom in
California, he would use the
Health Net PPO Network to
access in-network care.

00S resident benefit:
Brad has a 00S PPO plan and
lives in Nevada.

» When Brad is at home in
Nevada, he uses the Cigna
Healthcare PPO Network to
get in-network services.

« When Brad travels in the
United States, he uses
the Cigna Healthcare PPO
Network to get in-network
services, unless he is in
California, where he would
use the Health Net PPO
Network to access in-
network care.



http://healthnet.com
http://HealthNet.com

What type of care can | get from
Cigna Healthcare PPO Network
providers?

You can access medical and
behavioral health services from
Cigna Healthcare PPO Network
providers. You can access out

of state medical, behavioral and
ancillary services from providers

in Cigna Healthcare PPO Network.

You can check the custom
Health Net/Cigna Provider Directory
Website.

What should I do if a provider
says they are out-of-network,
but they show as in-network on
the website?

You can call Health Net Member
services at the number located on
the front of the Member ID Card.
The member services agents check
contract status or help you find
another provider that is contracted
with Cigna PPO Network and meets
your care needs.

What happens if | receive

care from a provider that is
not contracted with the Cigna
Healthcare PPO Network?

You may have to pay higher out-of-
pocket costs at the time of service
and will then need to submit a
claim form to be reimbursed at
the out-of-network benefit level.
This is subject to any applicable
copayment, coinsurance, and
deductible.

What can | do in case of an
emergency?

You should go to the nearest
emergency room, even if it is not
a contracted Health Net Network
or Cigna Healthcare PPO Network
provider.

How do | get services approved?
Authorizations should be requested
on your behalf by the facility/
physician that would perform the
services.

How do I find a network
pharmacy?

Prescription drug benefits will vary
depending on the your plan.

You can visit: Member Employer
Plans Pharmacy Under Find a
pharmacy, click on Standard
Pharmacy Network to locate an
in-network pharmacy near their
home or work. Larger retailers may
include Costco, CVS, Rite-Aid, and
Walgreens.

How can | get a cost estimate
for services before | get
services?

You can contact the provider for
a cost estimate. You can also

call Health Net and get help with
questions regarding coverage and
benefit levels.

How can | ask that a provider
be added to the Cigna
Healthcare PPO Network?

You can contact Health Net
Member Services at the number
located on the front of the Member
ID Card.

Does the Cigna PPO Network
include U.S. Territories?

The Cigna PPO Network service area
includes 49 states (excluding CA)
and U.S. Territories.?

1The Cigna Healthcare®™ PPO Network refers to the health care providers (doctors, hospitals, specialists) contracted as part of the Cigna Healthcare PPO for Shared

Administration.

2Health Net PPO members must reside in the continental U.S. (excluding HI, AK and US Territories). Members may use their travel benefit to access the Cigna PPO service area.

Cigna Healthcare® is an independent company and not affiliated with Health Net of California. Access to the Cigna Healthcare PPO Network is available through the contractual
relationship between Health Net of California and Cigna Healthcare. All Cigna Healthcare products are provided exclusively by or through operating subsidiaries of Cigna
Corporation, including Cigna Health and Life Insurance Company. The Cigna name, logo, and other marks are owned by Cigna Intellectual Property, Inc.

Health Net of California, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain

the property of their respective companies. All rights reserved.
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English
No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call us at the number listed on your ID card or call 1-800-522-0088 (TTY: 711).

Arabic
oo L doal relsall o J gumall ll e e G5 o J gl iy 5558 o e o J gl Sy Al 23l lad
1-800-522-0088  (TTY: 711) ¢suladll Juai¥) S pe o dual 5l ey el A8y o o s gl o8

Armenian

Ubddun (Equlju swnwynipynitititpn: dnip Jupnn tp pawbwynp pupgdwithy unwbwg:
Quuwnwpnphpp jupnn B jupnu) dkq hwdwp: Ogunpjut hwdwp quuquhwpkp Ukq &tp ID
pupwnh Yypu tpdws hinwpinuwhwdwpny jud quuquhwpkp 1-800-522-0088 (TTY: 711).

Chinese

REES IR - EAEHEE - @35 A TARES BN B4 e - I BRI A 7
BSR4 1R - WBED - SBRELE BF AR E SRR M4E - siEE
1-800-522-0088  (TTY:711) -

Hindi

AT WATETT & T aTd| 319 Uh RIYd HT Hehd g1 3IHT EHATIS 9¢ FT GATT
ST @ohd &1 Ace & T, 3T FRS W GIT 3T FIEGY ek W §H Hiel &, AT
1-800-522-0088  (TTY: 711)]

Hmong

Kev Pab Txhais Lus Dawb. Koj xav tau neeg txhais lus los tau. Koj xav tau neeg nyeem cov ntaub ntawv

kom yog koj hom lus los tau. Xav tau kev pab, hu peb tau rau tus xov tooj ntawm koj daim npav los yog hu
1-800-522-0088 (TTY: 711).

Japanese
RO —E X, BRE ZFHWEEITET, CEEBHALET, RN LEREEIT,
ID7)— RIZFEH STV A E S £ TREMEV 272 < D, 1-800-522-0088 . (TTY: 711),

Khmer

UM AN WRARIG Y HRMNGS GUMSHAURDHUMH HRNGANUIRMSRRNIBIHRY UNUSSW
fifighidi gmaim:imegvmjg‘iﬁmmsmmfjmﬁmi;‘m'j%snjf{jaﬁ U efsigiufuanusnngsamingny
iS[ABUIS 1-800-522-0088  (TTY: 711).4

Korean
T8 olo] MMl s, B0 | AE W & glHUth 5L FARHE dolR w4 dm Auag
woa & olguth Egol We D

1-800-522-0088 (TTY: 711).

Navajo

Saad Bee Aka E'eyeed T'aa Jiik’e. Ata’ halne’igii héld. T'aa hé hazaad k’ehji naaltsoos hach’j’ wéltah.
Shika a’doowot ninizingo naaltsoos bee néiho’dolzinigii bikaa’gi béésh bee hane’i bikaa’ aajj’
hodiilnih éi doodaii’ 1-800-522-0088  (TTY: 711).

Persian (Farsi)
) gk il Lk (5] il 4S 25 Canl 5350 20l 55 e L 2050 (ALLE an i S Wil 5 e OB sk 4 L) et
Ls:@))bu,uL«S)S)AL\L:;MJﬁJwWDMCJJMEMMQJEdJJASd\a‘)mﬁubegsgw\)ul\s\:\‘)d
.1-800-522-0088 (TTY: 711)



Panjabi (Punjabi)

gfst A B3 3 IA A | IA I8 TIHAMT YIS o AR JI 3TQ THIRH IS IH <Y
I A HE'2 7 AT IS| HEE B8, WUE WS 193 3 T3 389 3 Ag IS od 7 iU a3
1-800-522-0088  (TTY: 711).

Russian

BCC[UIaTHaSI nmoMouib nepeBOﬂ‘{I/lKOB. Bbl MOXKETEC HOﬂy‘ll/lTb NnoMouib yCTHO[‘O nepeBonqua. BaM MOFyT

MPOYNTATH JOKYMEHThI. 32 MOMOILBI0 0OpallaiTech K HaM 1o TesIepoHy , MPUBE/ICHHOMY Ha Ballei

l/UleHTI/lel/IKalU/lOHHOﬁ KapTO‘{Ke y‘laCTHI/lKa njaaHa. Kpome TOr'0, Bbl MO2KE€TE MO3BOHUTHL B
1-800-522-0088 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete. Puede obtener €l servicio de lectura de
documentos y recibir algunos en su idioma. Para obtener ayuda, lldmenos al nimero que figura en su tarjeta de
identificacién o comuniquese con el 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng isang interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo. Para sa tulong, tawagan kami sa nakalistang numero sainyong ID card o
tawagan ang 1-800-522-0088 (TTY: 711).

Thai

lidduinmadunm quanansnldald Qmmmmlﬁmw,aﬂmsslﬁwwdvlﬁ fSwTuaNuTInRe InTwTeny

winsawfli livudanlszddiveigm wie Inmguddadaifandinduas 1-800-522-0088  (TTY: 711)

Vietnamese

Céc Dich Vu Ngon Ngir Mién Phi. Quy vi c6 th€ ¢6 mot phién dich vién. Quy vi ¢6 the yéu ciu duwoc doc cho

nghe tai liéu. D& nhén tror gidp, hiy goi cho ching toi theo s& duwgrc liét ké trén thé ID cia quy vi hodc goi
1-800-522-0088 (TTY: 711).
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