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Health Net Doula Program

BRINGING YOU PERSONAL CARE AND SUPPORT
DURING YOUR PREGNANCY JOURNEY

What is a Doula?

A doula is a birth worker who supports you during pregnancy, birth, and
postpartum (the time after birth). Doulas are there to help you in person
or online. The care they provide can take place during provider office
visits, or in:

» Hospitals « Birth centers « Your home

Doulas provide care that supports birthing people from diverse
backgrounds and cultures. They offer support for a more positive time
during pregnancy and postpartum. Doulas offer help with the aim of
improving health outcomes for birthing parents and their babies.

How a Doula can help you

Doulas support the all-around needs of pregnant and postpartum persons.
They can help you:

« Define and write a birth plan.

Learn about pregnancy and postpartum.

Connect with community resources.

Adjust to breastfeeding and provide support.

(continued)
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What you can expect with your Doula program
» One visit with a doula to get to know each other.

 Up to eight more visits that can happen during the pregnancy and
postpartum.

 Support during labor and birth.

» Up to two, three-hour postpartum visits after the end of a pregnancy.

How you can find a Doula?
« Visit healthnet.com> Find a Provider.

« Enter a location (street address, city, county, or state).
« Further narrow your search by Plan Name.

Select the type of provider (‘Other Facilities’) and then filter facilities by
‘Doula Services’.

Finally, click on Print Results to print your search results.

Questions?

Call the Member Services phone number on your
Member ID card.

1This would also apply for a delivery that ends in a stillbirth. Or, for a miscarriage or termination of pregnancy.

2The Doula program is not available outside of California.

Health Net of California, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain
the property of their respective companies All rights reserved.
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English

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call the Customer Contact Center at the number on your ID card or call

Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711). For California marketplace,

call IFP On Exchange 1-888-926-4988 (TTY: 711) or Small Business 1-888-926-5133 (TTY: 711).

For Group Plans through Health Net, call 1-800-522-0088 (TTY: 711).

Arabic
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(TTY: 711) 1-888-926-4988 :4i ) e dlilall 5 3 4¥) el e il o8 1 Juai¥) oa g el S 3 Joal 5l
e de sanall Labal (TTY: 711) 1-888-926-5133 5 yuiall cile 5 yiiall
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Armenian

Uuddwp (kquljut Swnwynipyniiitp: Fdnip fupnr kp puwbwynp pupgduithy uvnwbwg:
Quunwpnptpp Jupnn ku jupnu dkp (kqyny: Oqunipjut hwdwp quuaquhwptp Zugdwjunpyutph
uyuuwpuub YEunpnt dkp ID pupwnh Jpu tpdws hinwjunuwhwdwpny jud quuquhwpbkp
Individual & Family Plan (IFP) Off Exchange' 1-800-839-2172 htnwjunuwhwdwpny (TTY" 711):
Yuh$nplhwyh hudwp quiquhwptp IFP On Exchange’

1-888-926-4988 htinwijunuwhwdwpny] (TTY" 711) ud ®npp phqukuh hwdwp’

1-888-926-5133 htinwjunuwhwdwpny (TTY" 711): Health Net-h udpwjhtt dpwgptiph hwdwp
quiquhwptp 1-800-522-0088 htnwjunuwhwdwpny (TTY 711):

Chinese

REFES RS o AT O SRR « EATEE AR SRS R sE TR T Tt S A B EE R sE =
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Hindi

e foeh IO JATT| 3T U GHITAT G1d A Tl €1 31T SEATSH bl 30T 167 A gear
Thd &1 A & forw, 31U 3MSS w15 A QU 10 Fark WX A6 [AT Hg Pl Dol DY IT hITd
3R HfFeh core (3MSTHE) 3HTH TEFETiST: 1-800-839-2172 (TTY: 711) W &hiel &i| Hformifarar
ISRT & forw, STyl AT TaasieT 1-888-926-4988 (TTY: 711) AT TATS ey
1-888-926-5133 (TTY: 711) W el | & A &b HALIHA § YU Tolld & foTw

1-800-522-0088 (TTY: 711) WX il HY|

Hmong

Tsis Muaj Tus Nqi Pab Txhais Lus. Koj tuaj yeem tau txais ib tus kws pab txhais lus. Koj tuaj yeem muaj ib
tus neeg nyeem cov ntaub ntawv rau koj ua koj hom lus hais. Txhawm rau pab, hu xovtooj rau Neeg Qhua Lub
Chaw Tiv Toj ntawm tus npawb nyob ntawm koj daim npav ID lossis hu rau Tus Neeg thiab Tsev Neeg Qhov
Kev Npaj (IFP) Ntawm Kev Sib Hloov Pauv: 1-800-839-2172 (TTY: 711). Rau California ghov chaw kiab
khw, hu rau IFP Ntawm Qhov Sib Hloov Pauv 1-888-926-4988 (TTY: 711) lossis Lag Luam Me
1-888-926-5133 (TTY: 711). Rau Cov Pab Pawg Chaw Npaj Kho Mob hla Health Net, hu rau

1-800-522-0088 (TTY: 711).

Japanese

RO —EXZRME L TBY £9, BREDL ZFHHWEETET, BARECIGEELBHAT
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1-888-926-5133 (TTY: 711) £ TEEIEL 7Z XV, Health NetiZ X B 7 V—F7F AZ25W T,
1-800-522-0088 (TTY: 711) F THEIHL 2V,



Khmer

TEUNMANTENWRHAMG Y INAFRMNGSGUMSHAURUE A INAERMGANUIRM AR
ENIBIANAHRMM AUEIANAERY UGS ayuiuTigiRdnisimSuianusnnésuni
Ssmuiueizuw sishlitpasmigsivanannygn uiuTigiadnigimsnuili Off Exchange
URSEEAEUANN: UG SU{FB[EENT (IFP) MUItI:iUgs: 1-800-839-2172 (TTY: 711)4
CUTNUERNIG California ayBiUTIgIEdiSIMSHAYIR On Exchange IUATAIEY IFP MBIt IS
1-888-926-4988 (TTY: 711) UBUISHIIRYNHEMUILI:IUS 1-888-926-5133 (TTY: 711)4
EUINUMERAYMBI: Health Net AJBIUTIGIESISIMSIUS 1-800-522-0088 (TTY: 711)

Korean
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1-800-839-2172(TTY: 711)H o2 A3}l A Q. ZAe] X o} F npzlZgo] =2 H 9

IFP On Exchange 1-888-926-4988(TTY: 711), Zx7f & H| =1 2 9] 79 1-888-926-5133(TTY: 711)H o &
A8}l -4 Al 2. Health Net& &3 15 =W 2] 79 1-800-522-0088(TTY: 711)H o = 7 3}
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Navajo

Doo baah ilinigdd saad bee haka ada’iiyeed. Ata’ halne’igii da ta’ nd hadiddot'jjt. Naaltsoos da t'aa
shi shizaad k’ehji shich{’ yidooltah ninizingo t’4a na akddoolniit. Akét’éego shiké a’doowot ninizingo
Customer Contact Center hoolyéhijj’ hodiilnih ninaaltsoos nanitingo bee néého’dolzinigii hodoonihjj’
bikda’ éi doodago kojj’ hélne’ Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711).
California marketplace bahigii kojj’ hélne’ IFP On Exchange 1-888- 926-4988 (TTY: 711) éi doodago
Small Business bahigii koji’ hdlne’ 1-888-926-5133 (TTY: 711). Group Plans through Health Net bahigii éi
koji’ hdlne’ 1-800-522-0088 (TTY: 711).

Persian (Farsi)
(51 5 0 53 Gl o Led (o) 4y e S ol g3 50 il 55 e 280 (AL pa yle S 2155 e Al A (s (L) Cilerd
1o Jed 4; [FP) Off Exchange) S sila 5 28 ¢ b b (s i8S (5 o_led 40 (o sidie (elad 38 5e Ly oSS il 5
1-888-926-4988 » i IFP On Exchange L ki S 5L sl .2 80 ol (TTY:711) 1-800-839-2172
Gisb ) a5 K sl £k sl a8 (il (TTY:711) 1-888-926-5133 Sa S JS 5 cuS L (TTY:711)
28wl (TTY:711) 1-800-522-0088 L <Health Net
Panjabi (Punjabi)
oot fan Ba3 TEM I AT’ I 'S T9HE € A" ITHS 3 Aae JI 3T¢ THIRH 33! I
€9 Uz 9 He8 A" Hale TS| HET 8, WU WEig 993 3 83 99 3 s Hudd ded § I8 &
fona3a3 W3 Ufgead WA (IFP) Wig WaAgH ‘3 % d9: 1-800-839-2172 (TTY: 711)| aBteI&r
HITSUBH B8, IFP W "SHSH § 1-888-926-4988 (TTY: 711) 7 AXS famdA §
1-888-926-5133 (TTY: 711) ‘3 B IJ| IBH &< I AT Ut B,
1-800-522-0088 (TTY: 711) ‘3 IS 3|

Russian

BecnatHast nomMollps nepeBogurKoB. Bbl MoXkeTe nosyunTh NOMOLLb NepeBofurKa. Bam MoryT npounTars
JOoKyMeHTbI Ha Batem popHOM si3bike. Eciim Bam Hy>Ha nomoiiik, 38oHuTe 1o Tenedony LienTpa nomoum
KJIMEHTaM, YKa3aHHOMY Ha Ballleil KapTe yJacTHHKA IJIaHa. Bbl Takske MokeTe MO3BOHUTH B OT/IEI MOMOIIN
YUaCTHHUKAaM He TIPEJICTAaBJIEHHbIX Ha (peflepallbHOM PbIHKE TUIAHOB JIJISl YACTHBIX JIMI U CeMeit

(IFP) Off Exchange 1-800-839-2172 (TTY: 711). Y4yactauku niaHoB ot California marketplace: 3BonuTe
B OTIeJI TIOMOILM YYaCTHUKAM MpeJICTaBIeHHbIX Ha pefepanbHoM pbiHKe mitaHoB IFP (On Exchange) mo
Tenedony 1-888-926-4988 (TTY: 711) unu B oTaen miuaHoB it Masioro 6usHeca (Small Business) mo
tenecony 1-888-926-5133 (TTY: 711). YyacTHUKYM KOJIJIEKTUBHBIX MUIAHOB, PEAIOCTABIISIEMbIX Uepe3
Health Net: 3BonuTe no tenedony 1-800-522-0088 (TTY: 711).



Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete, obtener el servicio de lectura de documentos y
recibir algunos en su idioma. Para obtener ayuda, comuniquese con el Centro de Comunicacién con el Cliente
al niimero que figura en su tarjeta de identificacién o llame al plan individual y familiar que no pertenece al
Mercado de Seguros de Salud al 1-800-839-2172 (TTY: 711). Para planes del mercado de seguros de salud de
California, llame al plan individual y familiar que pertenece al Mercado de Seguros de Salud al
1-888-926-4988 (TTY: 711); para los planes de pequefias empresas, llame al 1-888-926-5133 (TTY: 711).
Para planes grupales a través de Health Net, llame al 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo sa inyong wika. Para sa tulong, tumawag sa Customer Contact Center sa
numerong nasa ID card ninyo o tumawag sa Off Exchange ng Planong Pang-indibidwal at Pampamilya
(Individual & Family Plan, IFP): 1-800-839-2172 (TTY: 711). Para sa California marketplace, tumawag sa
IFP On Exchange 1-888-926-4988 (TTY: 711) o Maliliit na Negosyo 1-888-926-5133 (TTY: 711).

Para sa mga Planong Pang-grupo sa pamamagitan ng Health Net, tumawag sa 1-800-522-0088 (TTY: 711).

Thai

lafduinsdunsn quananialgdauld QmmmsnlﬁmmanmﬂﬁwuaLﬂumm"uaaqmvlﬁ WINFBINTANNTIE
R stmguﬁgnﬁwé’uw”uﬂﬁﬁ%uwmamuuﬁmﬂiza‘hﬁmaqqm wialnsmdhounuyanauazasaLATITBIENTH
(Individual & Family Plan (IFP) Off Exchange) “?fl 1-800-839-2172 (Imm TTY: 711) fnsuauadnesiis Insm
rhounnyanaLAzAIaLATITEII] (IFP On Exchange) 67 1-888-926-4988 (Iwwa TTY: 711) w3a rhegsfivpmwain
(Small Business) 1 1-888-926-5133 (Inwa TTY: 711) E%’]WﬁJLLN%LL‘iJ‘]JﬂE};NN’MWN Health Net Ins

1-800-522-0088 (Inua TTY: 711)

Vietnamese

Ciéc Dich Vu Ngon Ngir Mién Phi. Quy vi c6 the cé6 mdt phién dich vién. Quy vi ¢6 th€ yéu ciu dwoce doc cho
nghe tai liéu bing ngdn ngi clia quy vi. D& dwoc gitip d&, vui 1ong goi Trung Tam Lién Lac Khach Hang theo
s& dién thoai ghi trén thé ID cta quy vi hodc goi Chwong Trinh Bdo Hi€m C4 Nhan & Gia Pinh (IFP) Phi Tép
Trung: 1-800-839-2172 (TTY: 711). P&i v&i thi treong California, vui 10ong goi IFP Tap Trung
1-888-926-4988 (TTY: 711) hodc Doanh Nghiép Nhé 1-888-926-5133 (TTY: 711). B6i v&i cdc Chwong Trinh
Bao Hi€m Nhém qua Health Net, vui long goi 1-800-522-0088 (TTY: 711).

CA Commercial On and Off-Exchange Member Notice of Language Assistance
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