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California =+ 2PH &4 8438 B3 4]0l ™ ¥) 2] o] &= Health Net of California, Inc.
(Health Net)©= A& 7}s st A AAHES %*’FO}T— F, YH-A ZA Z7), 1=, S, 91
o A, A AAAL, AEH &5 A=, 44 A o, Z}OH A TS5 AR X}‘ﬁ 0}71‘/}

Hl} A 0}71 U &g ol 5ok 54t
Health Net A| 3 A H] X

Aol7h Qi HET EHA 02 257 98 B F5 FYAL L OE G (HND AHNE, o] §
hs AR P, et PN 0w F AW Push e RE BE T L AN AE AT
Jo17} mol 7k ohdl EEANA F744 BGAL, ThE o2 A E FRut B RE Ao

AMB]2=E A

o] gk A ] 27} & 8 SFA| ¥, Health Net 317 A H] 2 Al E of] Z-2] 54 A] &

Individual & Family Plan(IFP) 7} 9] A} (On Exchange/Covered California) 1-888-926-4988(TTY: 711)
Individual & Family Plan(IFP) 7} ¥ A}(Off Exchange) 1-800-839-2172(TTY: 711)

Individual & Family Plan(IFP) 7} %] A1 &} 1-877-609-8711(TTY: 711)

Health NetS &3 21L& &9 1-800-522-0088(TTY: 711)

Health Neto] o] 2] A1) =8 A 317 AL 7] AW 8 2708 vt o2 shol the

W 0 AP & SHA Tk AZFSHAE, 91e] WE R 1 Al 2 e el A skakel wES
A718keE vl 83 B35 oA 5 Q)5 U T Health Net 2274 A 1] 2 AlE ol A = 315 A 2] ]
o9 222 AT = n AF U

b e S, W, oA FHME 1F AL E W55 5 dgeh

Health Net of California, Inc. Appeals & Grievances
P.O. Box 10348

Van Nuys, CA 91410-0348

2 2~: 1-877-831-6019

o] w] & Member.Discrimination.Complaints@healthnet.com(7} 4 A}) =+
Non-Member.Discrimination.Complaints@healthnet.com (4! % 2}

N33 A7 A2 -9, o] 1] Health Net of California, Inc.ol] & A}&}S- A 7] g =d] 2 A o
Ll A Health Net of California, Inc.ol| & A} &S #| 7] gk %] 30 o] A 3}3+ 7 5,

& =]
SokA 3
2.7 2] 5 (Department of Managed Health Care, DMHC)®l| = & o] & A AL/ E-H AFgF k2 &

A3 4= 25 Yt} 1-888-466-2219(TDD: 1-877-688-9891)H © & DMHC 3 3 ©f| 2~ 9
A & 5FA] A Y www.dmhc.ca.gov/FileaComplaintol] A =2}2l © &2 8- A} kAl S A Z51A 4=

AHH T
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QUFE, 5 A, ZA4 57, o], Ao, 4 Fow A utskria AZshA = A%, v 1A
= 2] 5-(Department of Health and Human Services), 14 A}5-=7(Office for Civil Rights, OCR)°l| 214
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Ze1 o B A7 A A Y, th T4 2 A5t E A7) s 4 9lF Y T U.S. Department of
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English

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call the Customer Contact Center at the number on your ID card or call

Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711). For California marketplace,

call IFP On Exchange 1-888-926-4988 (TTY: 711) or Small Business 1-888-926-5133 (TTY: 711).

For Group Plans through Health Net, call 1-800-522-0088 (TTY: 711).

Arabic
o dual s a py da 33 Baelisall Sl J pemall iy G551 VT 55 o Wiy g )58 o e ol b 53 of Uity Alaa 4y gal Cilena
(TTY: 711) 1-800-839-2172 :Alall y 3_iy) Zasl e il 48,1 IV i ity Lo (el i e o3haall s S 50
(TTY: 711) 1-888-926-4988 141 e Alikall 5 3 i1 Al o yill i 31 Jeai¥ (o s ey il b Joal 31
= Ae ganddl LL3] (TTY: 711) 1-888-926-5133 5 iuall e 5yl |
(TTY: 711) 1-800-522-0088 &1L Juai¥! o~ 1 <Health Net

Armenian

Uuddup Equljub swnwynpynibibp: Fop jupnn p pubwdnp pupquuithy uinwbg:
Cuunwpnphpp jupnn b jupngu) dkp (kqyny: Oqunipjut hwdwp quiquhwpkp Zwdwpinpybkph
uywuwpldwi YEnnpnt dkp ID pupnnh Jpu tpgws hkpwhimuwhwdwpny jud quibquhupkp
Individual & Family Plan (IFP) Off Exchange' 1-800-839-2172 hknwjunuwhwdwpny (TTY" 711):
Ywih$npihugh hwdwp quiiquhwpkp IFP On Exchange’

1-888-926-4988 hknwjunuwhwdwpny (TTY" 711) jud ®npp phqiikuh hudwp'

1-888-926-5133 htnwjunuwhwdwpny (TTY" 711): Health Net-h vdpuyhti Spugpbph hwidwp
quliquhupkp 1-800-522-0088 hknwunuwhwdwpny (TTY 711):

Chinese

REESRE - TuEADEERT - S AR AR AR MR e - B e S
FOE - OFRE - FEITEE B LV EERIEE PR OB S E B TRE R S M5
f#J Individual & Family Plan (IFP) H43 : 1-800-839-2172 (PS54 : 711) - AIINEREZ S -
HRITIEE (AR 5 50 IFP H4R 1-888-926-4988 (FE[EEHLR : 711) - /NAUMBIEAGERHT
1-888-926-5133 (PEMEELLR - 711) - 1/5i%E4 Health Net EUSHVEIRETEE - 55T

1-800-522-0088 ( E[EEE 4 : 711) -

Hindi

f4ar e 9T JaTT| HIU T GHTAT Ud o Hhdl &1 AT SEATS P 30l $er # gear
TP &1 A &b AU, U S 1S # U 90 FaR W U [T dhg, B Bt Y AT ATehard
3T S o (gurdY) 3Hh vamdST: 1-800-839-2172 (TTY: 711) WX ahidd &y| Shfermiferar
ISR & fT, 3mSuedr Ha vaaddsr 1-888-926-4988 (TTY: 711) AT THIA e
1-888-926-5133 (TTY: 711) WX Plel Y| &eU AC & HAIA § JU Tolld & faw

1-800-522-0088 (TTY: 711) WX PieT Bl

Hmong

Tsis Muaj Tus Nqi Pab Txhais Lus. Koj tuaj yeem tau txais ib tus kws pab txhais lus. Koj tuaj yeem muaj ib
tus neeg nyeem cov ntaub ntawv rau Koj ua koj hom lus hais. Txhawm rau pab, hu xovtooj rau Neeg Qhua Lub
Chaw Tiv Toj ntawm tus npawb nyob ntawm koj daim npav ID lossis hu rau Tus Neeg thiab Tsev Neeg Qhov
Kev Npaj (IFP) Ntawm Kev Sib Hloov Pauv: 1-800-839-2172 (TTY: 711). Rau California ghov chaw kiab
khw, hu rau IFP Ntawm Qhov Sib Hloov Pauv 1-888-926-4988 (TTY: 711) lossis Lag Luam Me
1-888-926-5133 (TTY: 711). Rau Cov Pab Pawg Chaw Npaj Kho Mob hla Health Net, hu rau

1-800-522-0088 (TTY: 711).



Japanese

BEOEEY —CRAZRELTHY £, BRES AAVELETET. BABTIHELBHST
HILBHARETY, ~"NTHLERGEIT, IDV— FICERINTWAES TREEFERE ¥ —F
TBRWADLEW =72 A, Individual & Family Plan (IFP) (BA - FiERT 77 V)

Off Exchange: 1-800-839-2172 (TTY: 711) E TREHFELS L&V, AV 7 A N=TMNDO=—" v b
7L A AZ2WTIE, IFP On Exchange 1-888-926-4988 (TTY: 711) F7-i% Small Business
1-888-926-5133 (TTY: 711) F THEEEL Z X\, Health NetiC K B/ N—FFF 220 T,
1-800-522-0088 (TTY: 711) F CTRERE L&V,

Khmer

UM AN WRARGIG Y INAHRMGS G SHRUMUMUEGY IMNAERMGANUIRMSIR
msa]mnﬁaﬁmmﬁnmﬁmnﬁaﬁﬂ mmﬁf&gm yuiUTIgIRiNgIMSufBANUS ARG ShHi
Susmuiugitumsishilivanaumng Sﬁjﬁj‘mﬂﬁijh‘ uumgiRinigimsagifi Off Exchange
URTREREUAAN:UR SHRBIHAN (IFP) MUI:IISS 1-800-839-2172 (TTY: 711)4
UNUERNIE California fBIUTIGIRINISIMSHAYIR On Exchange IURIAIEN IFP MBII:IMS
1-888-926-4988 (TTY: 711) UBUISHINNYNGGMBILIIIS 1-888-926-5133 (TTY: 711)4
UINUREM{UMUIL: Health Net fJBIUTIGIRINISIMSIUS 1-800-522-0088 (TTY: 711)

Korean
75 9lo] Aulaguh $9 Auag 2ol & gtk EA $E Hul2g ol & glom
A% Mt A S Ho1E AT A Lol Bathid D oe] S48 HeE

7" 3 A b 2= )ﬂl Eloll AgaAl ALY 7] E 715 ZM(IFP)2] 7% Off Exchange:
1-800-839-2172(TTY: 71NH 0. & As}a)] FAA Q. e EYo} F A Zg o) Ao H$
IFP On Exchange 1-888-926-4988(TTY: 711) S p Hl 2122 739 1-888-926- 513%(TTY TIHHo 2
A 3}3] 4] Al L. Health Net &% 1§ au 49~ 1-800-522-0088(TTY: 711)¥ ©. & 7 3} 3
THANL.

Navajo

Doo baah ilinigéé saad bee haka ada’iiyeed. Ata’ halne’igii da ta’ na hadidoot'jjf. Naaltsoos da t'aa
shi shizaad k’ehji shichj’ yidooltah ninizingo t'aa na akédoolniit. Akét'éego shika a’doowot ninizingo
Customer Contact Center hoolyéhijj’ hodiilnih ninaaltsoos nanitingo bee néého’dolzinigii hodoonihjj’
bikaa’ éi doodago kojj’ holne’ Individual & Family Plan (IFP) Off Exchange: 1-800-839-2172 (TTY: 711).
California marketplace bahigii kojj’ holne’ IFP On Exchange 1-888- 926-4988 (TTY: 711) éi doodago
Small Business bahigii koji’ holne’ 1-888-926-5133 (TTY: 711). Group Plans through Health Net bahigii éi
koji’ hdolne’ 1-800-522-0088 (TTY: 711),

Persian (Farsi)
1 20 gk 02 g O 53 Lad (1) 49 Sliaal 35S el g3 53 351 55 (a2 )80 (AL aa Jie G 21 55 e A A O (L) Slead
12 Jadi 4; [FP) Off Exchange) 831 sa 5538 ¢ sk b (il & IS (555 o e 4 O yidhe (el S ya by o SaS by 0
1-888-926-4988 »_ui IFP On Exchange b i adlS 13k s 2580 sl (TTY:711) 1-800-839-2172
Giob 3 25K sl 7ok sl 2K i (TTY:711) 1-888-926-5133 Sa S )< 5 S L (TTY:711)
2,8 L (TTY:711) 1-800-522-0088 L <Health Net



Panjabi (Punjabi)

fast fan Bz T&@ 3w ATl 3 g gamile & A IHS 39 RS J1 IJS SHA3=H I3 I
&9 Uz 2 g8 7 SR I He B8, WU WESt 93 3 €3 $939 3 argx Augx ded § IB A3 A
fonaStar3 W3 Ufgerga A" (IFP) Mig Mo ‘3 I8 &3: 1-800-839-2172 (TTY: 711)| ABIIISMr
HIfTeUBH B&, IFP wis "aroH § 1-888-926-4988 (TTY: 711) 7 AXS famdn §

1-888-926-5133 (TTY: 711) ‘3 I 3| IBH &< It AYfoa uB' B,

1-800-522-0088 (TTY: 711) ‘3 TS IJ|

Russian

Becnnarnas noMols nepeBojiduKoB. Bbl MOXKeTe NoayuuTh NoMollls nepesofurka. Bam MoryT npounrars
JIoKyMeHTbI Ha Baem pojuom s3bike. Eciim Bam Hyskna nomolts, 3souute 1o renecony Lenrpa nomoum
KJIMEHTaM, YKa3aHHOMY Ha Ballei KapTe yYacTHHKA MiaHa. Bel Tak:ke MoKeTe M03BOHUTD B OTJIE] MOMOLLMN
YYaCTHUKAM He NPEJICTAB/ICHHBLIX Ha (elepalIbHOM PhIHKE IUIAHOB JIUIsS YACTHBLIX JIULL U CeMeit

(IFP) Off Exchange 1-800-839-2172 (TTY: 711). Yuactuuku ruianos ot California marketplace: 3sonure
B OT/IeJ IOMOLLM YYACTHUKAM MpPeJICTaBlIeHHbIX Ha (efiepanbHoM poiike miaHos [FP (On Exchange) no
tenedony 1-888-926-4988 (TTY: 711) unu B otaen niaaHos s manoro 6usneca (Small Business) no
tenedony 1-888-926-5133 (TTY: 711). YuacTHUKH KOIEKTHBHbIX IUIAHOB, MPEJJOCTABIISIEMbIX Yepes
Health Net: 3sonure no renecgony 1-800-522-0088 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete, obtener el servicio de lectura de documentos y
recibir algunos en su idioma. Para obtener ayuda, comuniquese con el Centro de Comunicacién con el Cliente
al nimero que figura en su tarjeta de identificacién o llame al plan individual y familiar que no pertenece al
Mercado de Seguros de Salud al 1-800-839-2172 (TTY: 711). Para planes del mercado de seguros de salud de
California, llame al plan individual y familiar que pertenece al Mercado de Seguros de Salud al
1-888-926-4988 (TTY: 711); para los planes de pequenas empresas, llame al 1-888-926-5133 (TTY: 711).
Para planes grupales a través de Health Net, llame al 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo sa inyong wika. Para sa tulong, tumawag sa Customer Contact Center sa
numerong nasa ID card ninyo o tumawag sa Off Exchange ng Planong Pang-indibidwal at Pampamilya
(Individual & Family Plan, IFP): 1-800-839-2172 (TTY: 711). Para sa California marketplace, tumawag sa
IFP On Exchange 1-888-926-4988 (TTY: 711) o Maliliit na Negosyo 1-888-926-5133 (TTY: 711).

Para sa mga Planong Pang-grupo sa pamamagitan ng Health Net, tumawag sa 1-800-522-0088 (TTY: 711).

Thai

lidiehuimsdumsn ausunsaldaald qmmmsn'lﬁ'é'mmnmﬂﬁ’vlﬁ:iLﬂummmaaqm'lé' WINABINMIANNTIY
IRD Inwwguafgnﬁ‘qé’uw“uﬂﬁﬁnmmaww"mﬂs:ﬁnd’wmqm vs'%a'[mmriwu,nuqﬂﬂaua:mam%'wmtanw
(Individual & Family Plan (IFP) Off Exchange) ﬁ 1-800-839-2172 (Tmm LLY: 1) fAnsuauaanediiio Insm
rhounuyanauazAsaLATITEITE (IFP On Exchange) 67 1-888-926-4988 (Inua TTY: 711) W38 shogsfisvwiaidn
(Small Business) 1 1-888-926-5133 (wua TTY: 711) a’*ms"uunmmunig'mi"mwm Health Net Ins

1-800-522-0088 (Inaia TTY: 711)



Vietnamese

Céc Dich Vu Ngon Ngtr Mién Phi. Quy vi ¢6 th€ ¢6 mét phién dich vién. Quy vi ¢6 the€ yéu ¢a1 duoe doc cho
nghe tai liéu bing ngdn nglr cia quy vi. D& dworc gitip do, vui long goi Trung Tam Lién Lac Khdch Hang theo
s& dién thoai ghi trén thé ID ctia quy vi hodc goi Chwong Trinh Bao Hiém C4 Nhéan & Gia Dinh (IFP) Phi Téap
Trung: 1-800-839-2172 (TTY: 711). P61 véi thi treong California, vui long goi IFP Tap Trung
1-888-926-4988 (TTY: 711) hodc Doanh Nghiép Nho 1-888-926-5133 (TTY: 711). D61 vai cac Chwong Trinh
Bio Hi€ém Nhém qua Health Net, vui long goi 1-800-522-0088 (TTY: 711).

CA Commercial On and Off-Exchange Member Notice of Language Assistance

FLYO017549EHO00 (12/17)



SER

Health Net

1-800-522-0088( %4 ©]) TTY: 711
1-800-331-1777(2=¥] €1 9})
1-877-891-9053( 7} )
1-877-891-9050(% 5 )
1-877-339-8596( 3 =-9)
1-877-891-9051(E}F &= 719])
1-877-339-8621(H| E'H )

Health Net
Post Office Box 9103
Van Nuys, California 91409-9103

HealthNet.com

HMO, EOA, POS, PPO % Salud con Health Net HMO & &+ Health Net of California, Inc. ©J 4]
A 3¢} L] TF. Health Net of California, Inc. == Health Net, LLC & Centene Corporation 2] X} 3] A} ¢/ 1] LF-
Health Net <& Health Net, LLCS] 5= A]H] & 3FZ Lok 2= Ha] H-
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